RapidSOS and GeoConex Partner to Provide Precise Location to 911
Centers Using GeoConex Computer-Aided Dispatch Software
Knoxville, TN - June 2, 2017
GeoConex, a leading integrator of Public Safety and Homeland Security systems
, and RapidSOS, an
advanced emergency technology company, today announced a partnership to enable Public Safety
Answering Points (PSAPs) in the GeoConex network access to precise location and rich data from the
RapidSOS NG9-1-1 Clearinghouse.
Millions of smartphones and other connected devices have the ability to transmit precise device-based
hybrid location and additional data to the RapidSOS NG9-1-1 Clearinghouse when a 9-1-1 call or other
request for emergency is made. Through this partnership, PSAPs using GeoConex’s 
Computer-Aided
Dispatch softwarehave the ability to query the NG9-1-1 Clearinghouse when a wireless call is received.
In return, the Clearinghouse transmits device-based hybrid location obtained from all smartphone location
sensors (no app needed) through NG9-1-1 delivery mechanisms.
“RapidSOS’ NG9-1-1 Clearinghouse is the biggest innovation the 9-1-1 industry has seen in years,” said
Craig Dotson, President of GeoConex. “This truly is the next step in the evolution in location technology
and we can’t wait to bring this solution to our customers.”
“We are thrilled to partner with GeoConex to provide call-takers and first responders in the GeoConex
network with all the data they need to respond quickly and appropriately to emergency situations,” said
Michael Martin, CEO of RapidSOS. “With each additional 9-1-1 software partner, we are one step closer
to solving the wireless location challenge and saving thousands of lives.”
About GeoConex
GeoConex® Corporation (www.geoconex.com) has been serving the public safety industry since 2001.
GeoConex® is a leading developer and integrator of public-safety and Homeland Security systems.
GeoConex® provides comprehensive and integrated services to government agencies in municipalities,
counties, and states.
GeoConex®’s 911 integrated technology was planned by a talented team that represents over 200 years
of combined experience. To address the complex demands of modern public-safety and Homeland
Security entities, GeoConex® works with a variety of software and hardware vendors to provide each
®
customer with the best solution to fit their needs. GeoConex
offers a wide range of software solutions
including Computer Aided Dispatch (CAD), Mobile CAD, database management, jail management,
records management, addressing, GIS data collection, mapped ALI, and mapping.

About RapidSOS
RapidSOS is an advanced emergency technology company. Formed in 2012 and backed by some of the
world’s leading Silicon Valley technologists, RapidSOS is partnering with technology companies and the
public safety community to provide transformative data in emergencies. RapidSOS is developing
technology to predict and preempt emergencies before they occur, dynamically warn people in harm’s
way, and link data from any connected device directly to first responders in an emergency. RapidSOS
was named “2016 Start-Up of the Year” by the Consumer Technology Association, a Top Innovation of
2015 by MIT News, and Top 3 Innovative World Technologies by SXSW. Learn more at
www.RapidSOS.com.
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