RapidSOS and RapidDeploy Partner to Provide Precise Location,
Enhanced Data, to Public Safety Agencies using RapidDeploy’s
Innovative CAD Software
New York, NY - June 2, 2017
RapidDeploy, a leader in Computer-Aided Dispatch (CAD) technology, and RapidSOS, an advanced
emergency technology company, today announced a partnership to provide public safety agencies that
use the state of the art RapidDeploy CAD platform with accurate location and additional data from the
RapidSOS NG9-1-1 Clearinghouse.
Millions of smartphones and other connected devices transmit precise device-based hybrid location and
additional data to the RapidSOS NG9-1-1 Clearinghouse when a 9-1-1 call or other request for
emergency is made. The RapidDeploy CAD platform will automatically query the RapidSOS
Clearinghouse when a Wireless Call is received to retrieve supplementary location and additional data
through NG9-1-1 delivery mechanisms.
“While RapidDeploy’s roots are in South Africa, we are thrilled to partner with RapidSOS to bring our
technology to the United States” said Steven Raucher, Co-Founder of RapidDeploy. “RapidDeploy’s
Microsoft Azure Cloud-based architecture enables an affordable, reliable and scalable solution in direct
contrast to traditional expensive client-server PSAP environments.
This partnership will give PSAPs using the RapidDeploy CAD platform lifesaving data to reduce response
times and provide responders with improved situational awareness.
“Because RapidDeploy’s CAD platform is built on modern cloud architecture, it can fully integrate with the
RapidSOS Clearinghouse right away,” said Michael Martin, CEO of RapidSOS. “This means that we can
immediately provide PSAPs with not only precise location data, but also additional data to aid in
response.”
In the near future, RapidSOS and RapidDeploy have plans to work together to expand the partnership
globally, improving access to emergency services worldwide.
About RapidDeploy
RapidDeploy is a Microsoft Azure Cloud–based Computer Aided Dispatch platform. The Platform was
designed by first responders from varied disciplines; Medics, Search and Rescue and the Security sector.
RapidDeploy is a real-time Call Capture and Dispatch platform, using multiple data sources RapidDeploy
assigns the closest relevant available resource to any incident. RapidDeploy’s mobile platform enables
full audit trail for quality assurance and effective coordination of all active resources. Founded in 2014,
RapidDeploy has built a loyal following of clients on the African continent and is now rolling out globally.
RapidDeploy sets the standard for Mission Critical Dispatch. Learn more at www.RapidDeploy.com.

About RapidSOS
RapidSOS is an advanced emergency technology company that is partnering with the 9-1-1 Community
to provide precise wireless location and rich data to 9-1-1, without the need for an app, at no cost to
PSAPs. The result is faster, more effective emergency response. Formed in 2012 and backed by some of
the world’s top technologists, RapidSOS was named “2016 Start-Up of the Year” by the Consumer
Technology Association, a Top Innovation of 2015 by MIT News, and Top 3 Innovative World
Technologies by SXSW. Learn more at www.RapidSOS.com.
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